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Welcome to RAY C’S HARLEY-DAVIDSON® OF LAPEER  Service.
Whether you are new to motorcycling or a seasoned motorcyclist, we
are here to take care of your service needs and keep your
Harley-Davidson® motorcycle operating at peak performance. We take
pride in our staff of highly skilled and experienced Technicians, who
know best how to service your motorcycle with factory-approved
methods and truly have a passion for quality workmanship and riding.

At RAY C’S HARLEY-DAVIDSON® OF LAPEER  we offer immediate
access to factory warranty service history, safety campaigns, engine
management system upgrades and technical information. We use
cutting-edge diagnostic equipment, specialty tools and service
techniques developed by Harley-Davidson® Motor Company only for use
at Harley-Davidson® dealerships. We’ll provide you with clear, up-front
estimates, and you’ll have peace of mind knowing we use
Harley-Davidson® Genuine Motor Parts and Accessories, which meet
demanding Harley-Davidson® standards.

About RAY C’S HARLEY-DAVIDSON® OF LAPEER 
 

Family owned and serving the Lapeer area Since 1981, Ray C, Owner is
joined by his wife Janet and three sons ( Ray Jr, Matthew and Jeffrey). 
Matthew takes on a new hat as Sales Manager.  Ray C’s motto: "Old
Skool Dealer the Old Skool Way...Taking Care of Big Boys and Girls".  

Ray C prides himself on his dedicated staff committed to make you feel
like a part of our family and we look forward to servicing you and
Welcoming you to our Family.



Service Appointments
 Service by appointment is offered and encouraged when possible. To set up
an appointment, go to our website at www.raycsh-d.com, or call
810-664-9261 and speak to one of our Service Consultants. We will do our
best to schedule a time that suits your needs and allows you to stay on the
road to enjoy your motorcycle. 

Don’t have an appointment? Need a quick service? Be sure to take advantage
of our Express Lane™ Service program, where you can get in, get serviced
and get riding in about an hour - no appointment necessary. With Express
Lane™ Service, we can take care of select services such as oil and filter
change, installation of a new tire or installation of new brakes. Give us a call
or stop by for more details.

 Pick-up and Delivery
If you don’t have time to drop off or pick up your motorcycle for service, talk
to your Service Consultant about our pick-up and delivery options. 

 Take-off Parts
If you want any take-off parts, please let your Service Consultant know during
the write-up process. Due to space constraints, we will hold your requested
take-off parts for up to three days. After that, we will dispose of them.

Extended Service Plan
Please remind your Service Consultant during the Service write-up process if
you have an H-D™ Planned Maintenance Plan or an H-D™ Extended Service
Plan. This will ensure you are billed correctly. If you don’t currently have an
Extended Service Plan, please ask us for details on the various plans
available.



You can have total confidence in your RAY C’S HARLEY-DAVIDSON® OF
LAPEER  Service team. Our Service Technicians are factory trained and
stay current on the latest technologies by attending regular training
through Harley-Davidson® University® (HDU) courses. The Technicians
are enrolled in the HDU Technician Recognition Program, which keeps
them engaged in their technical training by requiring them to
continuously participate in web-based training, in-dealership training
and instructor-led, classroom training facilitated by HDU subject-matter
experts using the latest diagnostic tools and methods. The tools
available to your Harley-Davidson® Service Technicians are exclusive to
Harley-Davidson® dealerships and help to provide quick, efficient and
accurate diagnostics and service.





Our Dealership offers a Priority Maintenance Plan - called "Pitt Pass" - with
details below.  This is a great way to ensure that your motorcycle stays in
road-ready shape and maintains top performance.  Maintenance is
performed by our factory-trained Technicians using only Harley-Davidson®
Genuine Motor Parts and Accessories. We pride ourselves with over 192
years of trained service
experience. This benefit includes:
  

•   Locked-in pricing

•   Services are performed only
by RAY C’S
HARLEY-DAVIDSON® OF
LAPEER 

•   Plan is available for both new
and used Harley-Davidson®
motorcycles

•   No purchase restrictions
regarding motorcycle model age or mileage

•   Supports the manufacturer’s warranty service requirements

•   Product is transferable
  

 $1299.00 - Covers 5 Maintenance’s and 2 Years Unlimited Oil and Filter
Change with no additional charge for synthetic upgrade.
  

 •   First Maintenance to be scheduled at 1000 miles

•   Second Maintenance to be scheduled at 5000 miles

•   All Maintenances after 5,000 miles should be done every 5,000
thereafter. 

  

Our Service Consultant can walk you through all of the benefits. With
our Maintenance Program. Never miss another scheduled service visit.

























Performance Center w/ Dyno Lab

Service Area



Properly preparing your Harley-Davidson® motorcycle for long-term
storage is essential.If you do not have the proper tools or facility (a
clean, dry location out of direct sunlight), we can offer this service to
you.  We have a climate controlled
facility.  Our Service Consultants
can explain different options
available to you for winter storage
to ensure prime operating
conditions when the time comes
to hit the road.

Our dealership offers a comfortable, welcoming atmosphere. The coffee
is always on. So, if you prefer to have your motorcycle serviced while
you wait, it’s a great time to check out the latest Harley-Davidson®
Genuine Motor Accessories and
MotorClothes® merchandise, or
enjoy sharing stories of the road
with other riders.  Free coffee and
donuts each Saturday



Q.  What do I do if I lose my security fob?
A.  In the event of an emergency (e.g., lost or disabled fob), your

Harley-Davidson® Smart Security System can be disarmed through
the manual override function. This is an involved process, which
requires you to enter a pin number that we have programmed into
your Smart Security System. Refer to page 11 for the step-by-step
process.

 

Q.  Who can I call if I need help when your dealership is closed?
A.  If you should become stranded, please call E&L Towing Service of

Lapeer 810-664-8811 and ask for the Scooter Skidder.  They will
pickup and deliver your motorcycle safety to our service department.

 

Q.  Is towing covered by my factory warranty?
A.  No, towing is not covered under your factory warranty. However,

active-full and full-life membership in the Harley® Owners Group 
includes H.O.G.  Roadside Assistance Standard Package coverage for
one tow per year up to $100 (upgrades are available). In addition, if
you take advantage of the Harley-Davidson®  Extended Service Plan,
you can receive reimbursements for rental vehicles, pick-up, towing
charges and even lodging and meals if you are stranded away from
home.

 

Q.  How do I join your H.O.G.  chapter?
A.  If you’ve just purchased a new Harley-Davidson®  motorcycle, you

received a complimentary one-year full membership to the Harley®
Owners Group.® If you don’t have a current membership, contact our
local H.O.G.  chapter at www.LocalChapterWebAddress.com or
check with our dealership H.O.G.  representative for details.



Lapeer Michigan Hog Chapter 
"Thunder from the Thumb"

Ray V Clemens, 810-664-9261
www.lapeerhog.com

First Saturday of each month





Your input is important to us. If you
have any questions or comments
regarding our Service Department,
please don’t hesitate to contact me
directly at 810-664-4505.

Matt Middleton

Service Manager

RAY C’S HARLEY-DAVIDSON® OF LAPEER 

1422 IMLAY CITY RD LAPEER MI 

Phone:  810-664-9261
Fax:  810-664-4523

Email:  www.raycsh-d.com
 

www.raycsh-d.com

9 a.m. - 5:30 p.m.
9 a.m. - 5:30 p.m.
9 a.m. - 5:30 p.m.
9 a.m. - 5:30 p.m.
9 a.m. - 7 p.m.
9 a.m. - 4 p.m.
Closed

Open Six Days Week


